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November 16, 2020 Town Hall Event 
 Frequently Asked Questions and Answers 

 
For additional information, please reference the recording of the Town Hall on the LCPS 
website’s Transportation page. 
  
Q:  Runners are working for the Service Department and swapping busses out in the field.  
They’re arriving without any supplies.  How are we, as drivers, supposed to transport students 
safely and clean the buses without the essentials, especially disinfectant?  Second, these runners 
are supposed to be wiping the buses down upon delivery (even if it’s just the driver’s area) how 
is this being accomplished without supplies on the bus? 

A:  Drivers may get disinfectant spray from the garage fuel bay, any school or from their 
Lead.  All drivers should be wiping down the buses after use, we will remind “runners” 
and make sure they have supplies. 
A:  Our runners are using the cleaning supplies that are already on the buses to wipe 
down their seat and other touched surfaces.  Vendors are also cleaning touched surfaces 
before they return the bus to us.  We will reiterate the importance of wiping down the 
seats and other touched surfaces. 
 

Q:  In December, sports are starting back up.  Which sports are going to start first and is there a 
plan in place to transport all these athletes safely being that most, if not all, teams have more than 
13 participants and coaches? 

A:  Field trip buses will follow the same practice as route buses and additional buses may 
be used to accomplish the seating arrangement.  We have some flexibility with placing 
one student per seat if needed.   
Basketball, gymnastics, indoor track, cheer, swim and dive, and wrestling are all 
scheduled to begin early in mid-December. That does not mean they will all request 
transportation - coaches may decide to have parents drive etc.  

 
Q:  As a bus driver with elementary school age children without family support for them during 
distance learning and who’s looking to go back to work full time in January, is it possible for 
drives and attendants to receive more support and be considered for our children to attend in 
person Hybrid learning four days a week? 

A:  It is Transportation’s understanding that the only group potentially being offered 
additional days is Special Needs students. 

 
Q:  Is it possible to petition the School Board on this matter?  I’m sure there are teachers and 
other school staff who could benefit from this option as well. 

A:  Employees can certainly petition the School Board as a constituent, as any person can 
on any number of proposals.  Transportation, however, cannot ask for special treatment 
for its staff who have children in the school at the expense of children whose parents are 
not LCPS employees. 
 

Q:  Is it possible to have our original routes (that we were assigned in August) back? 
A:  The routes will be completely different unfortunately, so no that will not happen just 
yet. 
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Q:  How many students are allowed on a SpEd bus and are we to put them in every other seat 
and no student behind the driver? 

A:  We are trying to cap special transportation buses at 10-12, depending on the bus.  We 
have some flexibility to go one student per seat if necessary. 

 
Q:  Should students be on the bus for an hour and half? 

A:  If you have a specific concern, please address with your Lead Driver or Area 
Supervisor, but we try to keep even Special Needs students at 70 minutes when possible.  
Due to the current COFID situation we will make every attempt to minimize travel time.  
Please go directly with Lead Driver if you have an extended run. 

 
Q:  The gowns that were provided by work were not really washable.  Will we be getting more or 
are we using that one for the whole year? 

A:  You may get another gown if you need one.  Please ask your Lead Driver. 
 
Q:  Where do you pick-up the N95 masks? 

A:  N95 masks will be available at the fueling station for those who have been cleared 
and fitted. 

 
Q:  If the Governor decides to have schools go back to all distance learning, will meal deliveries 
continue? 

A:  Yes, we will continue the meal runs. 
 

Q:  What if you have a special needs student that will not were a mask? 
A:  Some students cannot wear a mask, ask the school if the student is able to wear a 
mask. 

 
Q:  Are the face shields mandatory? 

A:  No, this is another protective piece of PPE offered to staff. 
 
Q:  What can we do if after 5:00 p.m. and 6:30 a.m. and we are not feeling well there is no one to 
contact in Dispatch?  I start my run before 6:00 a.m. and there’s no one in Dispatch to call. 

A:  Please do not call after hours as Safety and Security will tell you to call at 5:00 a.m.  
For routes that start sooner than 6:00 a.m., we do not hold it against the employee if they 
fail to meet the required 1-hour prior to run call off.  Dispatch is open at 5:00 a.m. 

 
Q:  Which leave will be used if we need to quarantine because of contact at school?  Which leave 
will be used if we are required to quarantine due to other people in our home? 

A:  This question can be answered by contacting the Leave & Disability office by email.  
Their email address is LCPSRetireDisability@lcps.org. 
 

Q:  If we have to quarantine, do we have to take FMLA? 
A:  Leave & Disability can answer what types of leave are available if you are required to 
quarantine.  Their email address is LCPSRetireDisability@lcps.org. 
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Q:  No one seems to answer why the texts have stopped for the COVID check before work.  
What can I do to get it started back up? 

A:  Check your email and “sign up” for text messages again. 
 
Q:  The cleaning has to be done by the Attendant or Driver and Attendant on a SpEd bus? 

A:  Cleaning responsibilities should be shared by the team. 
 


